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This Issue’s focus:

> Celebrating Our Fifth Anniversary! <
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Where does the time go! It seems like just yesterday that we set forth on this exciting
adventure, but here we are marking the fifth anniversary of our business.

At the start, our goal was to establish a high quality secondary source of supply for filler
change parts for customers who were frustrated dealing with a monopoly. Individual
companies competing against each other for many years were being swallowed up by large
corporations, effectively stifling any competition or incentive for innovation. Prices,
deliveries, and most importantly, concern for the customer, were all negatively impacted.
Our original goal to be a secondary source of supply quickly changed to that of a primary
supplier, as more customers found that Berkshire Packaging Services helped them save time
and money.

We also wanted Berkshire Packaging Services to stand for some basic principles.

+ Preparing thorough, accurate proposals that consider all aspects of the
individual machine and packaging line. We keep complete records of everything we
have supplied to you in the past, as well as other parts that we have included in our
records from other manufacturers. Over the years, we often found that no new parts
were needed to meet a new requirement or that many existing parts were already on
hand, significantly reducing the quantities of new parts needed.

+ Maintaining lines-of~-communication throughout a project to let you know that we
are on top of your order. We acknowledge the receipt of samples we receive to make
sure there are no mix ups in the preparation of the products. We provide prompt
acknowledgement of new orders with an estimated shipping date. And when everything
is ready to ship, we send notification of what and how it was shipped, and when you
can expect to receive it.



+ Quality craftsmanship of parts and first-rate attention to detail in assembly.
With nearly 100 years of experience in the packaging industry (between the four
principals), and the experience of our employees, we draw on a vast pool of knowledge
for every conceivable situation. We put this experience to work by constantly improving
our engineering, manufacturing, and assembly methods in order to give you the best
filler parts available.

+ Providing on-time accurate deliveries that factor in all aspects of the scope of the
project. We frequently begin and complete orders before deposits are received. We
consider our suppliers as partners in our business by providing them with complete
and accurate information and paying them promptly which ensures favorable future
deliveries if we ever need additional items on a rush basis.

Our success starts and ends with our customers, and we sincerely appreciate the confidence
you place in us. We know how critical the parts we supply are to your ultimate success in
meeting your goals, and believe this is reflected in every aspect of our operation. From the
accuracy of our proposals and other communications, to each step in the engineering,
manufacturing, and assembly processes, we strive to meet the highest standards of quality
because our one and only goal is always to help our customers succeed.

Berkshire Packaging Services, Inc.
was established in 1999
by John Miller and Bill Lawton.

William F. Lawton, President and Senior Vice President, John R. Miller

If you, or others in your organization would like to receive our newsletter or
more information about our company, products or services, please contact us
at any of the telephone numbers or e-mail addresses listed.

BERKSHIRE PACKAGING SERVICES, INC.
P.O. Box 588
Princeton, MA 01541
Phone: (877) 464-2810 « Fax: (978) 464-2817
New Jersey Office Phone: (908) 806-4477 « Fax: (908) 806-4747

E-mail through our websites:
berkshirepackaging.com ¢ berkshirepackaging.net ¢ berkshirepackaging.biz



